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NAHAEMUA COVID-19
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Developing a new ‘sodial’ contract {continued)

COVID-19:

Our rapid, comprehensive
and coordinated response
to support society...

2

Provide network capacity

and services for critical
govemment functions

We re oFiering mospitels eddionel netwers
cepecity end seviee: such esvideo
corferancrg end unlimimg, fest conrectity
for heelthoere workers Thiz allows remote:
corauizatons, removing the reedfor o
exsertiel vevet 1 hozoiels enc nes sloed

Vodafone is committad to doing its utmost to supp: y this

period of urcertainty and change. As & provider of critical connectivt
end communications services enabling our digtal society. we enncunced
& five-point plan £ help the commurities inwhich we operate
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£y COVID-19 i nursing homes residences
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wheiriemlies
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1200 zmertphanes endtelets 1o hozpels,
Soundstions end non-proft orgenizetions
o ensdie petients o remein in ouch
with reletives
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Chairman’s statement
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A year of significant progress.

Appoint

This report covers our 2019,/20 financial year, which ended
on 28 February 2020.

That year was one of significant progress, as we achieved our
turnarcund gosls, further improved our business for customers,
and firmly established ourselves on a strong financial footing.

However, while the entire Tesco business has dealt with some
serious challenges through the last five years of turnaround,
undoubtedly the most significant of these occurred after our
2019/20 year end, with the global outbreak of COVID-19.

As Dave reflects in his Group Chief Executive’s review, our more
than 400.000 colleagues have risen to the challenge incredibly,
waorking day and night to ensure cur customers have access to
the food and essentials they need, in & safe environment.

1 cannot commend them highly enough for their efforts,

which have been nothing short of inspirational.

The remainder of this report addresses, for the most part,

the 201920 financial year - before the greatest impact of the
significant changes that COVID-19 brought to our business, and
indeed our society as & whole.

Qwur priority is to keep an absolute focus on serving customers
and to play our part in feeding the nation, as the situation with
COVID-19 continues to dominate our current trading following
the year end. Given these circumstances, we have included
commentary on COVID-19 in this report where possible.

while recognising that, at the time of writing, the situation

is rapidly evolving.

For the latest updates on our response to the COVID-1H outbreak,

I'would encourage you to visit www.tescoplc.com/covid-19.

in October 2

Dear fellow shareholders,

As | write, the world is facing an
unprecedented set of challenges. The
coronavirus pandemic (COVID-19) is
spreading rapidly, with tragic consequences
for many people across many geographies.
Global efforts to stop the virus are also
having significant economic consequences.
And in an oil market where demand has
fallen, supply has sharply increased.

After the year end. we also a
businesses in Thailand and Male
unanimously by the Board, will
exceptionally high-quality busi
and focus the Group. On comp
have taken the decision to retu
shareholders through & special
CEO succession.

In October 2019, we shared the
business later this year. The Bog
done an outstanding job in turni
reconnecting Tesco to its core |
The Board undertock a thoroug
best possible candidate and. as
appoint Ken Murphy to take up

Though unprecedented, a global energy
company like BP should be prepared for
such challenges.

On behalf of the whole Board. | am extremely grateful to Dave for
everything that he has achieved. and we look forward to welcoming
Ken Murphy to the Board, and to Tesco, in October.

Ken will bring to Tesco & wealth
international retail businesses. 4
record in commercial and brang
Board in the recruitment proce
& good fit for the strong culturs

P
An oo A

John Allan
Non-executive Chairman
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NMARAEMUSA COVID-19 U ESG

Kpuawnc, BbI3BaHHbIA NaHaemuen KopoHasupyca COVID-19, cnocobcTBOBas NMOBbILLIEHWIO 3HaYMMOCTH ESG-NoBeCTKM.

Bospeuncteue nangemun COVID-19 Ha neaTesibHOCTb KOMMAHMK M BHELLIHIOW cpeay

- CucTeMa 3apaBooXpaHeHus

- CoumanbHoe avcTaHUMpoBaHue
- IKOHOMMYECKIMM Craf,

- CHUXEHWe 3arpsasHeHns

- I3MeHeHue noTpedbuTenseKux NpuBbIYeK
- HapylueHue Lienoyek nocTaBok

- [loTpeBHOCTM MECTHbIX COOBLLECTB

- [lopaepka co CTOPOHbI NPaBUTENLCTBA
- [loxooHOCTb MHBECTOPOB

- BHMMaHKeE co cTopoHbI CMU

WeTounvk https://www.spalobal.com/ratings/en/research/articles/200420-the-esg-lens-on-covid-19-part-1-

[nobanbHbIN

YPOBEHb

BHewwHue
CTEeKXonaepbl

- Puckw, cBA3aHHbIE CO 300POBLEM U
6e30MacHOCTbIO

- [IpOAYKTMBHOCTb COTPYAHMKOB

- Heobx0aMMoCTb KOHTPONS CO CTOPOHbI
PYKOBOACTBA

- HapyLUeH1e onepaLyioHHol AesTensHoCTH

114447987utm _campaign=corporatepro&utm medium=contentdigest&utm source=covid esg

(DakTopbl, He0bXoaAUMbIe ANs NPEOMI0NEHMs KpU3mnca
*  [H®OpPMUPOBAHHOCTL O CUTYaLIMK
*  (OuEHKa p1CKOB 1 BO3MOXHOCTEN

*  Hanuyue nnaHa AeicTBNiA, ObICTPOE pearnpoBaHme

31

°  YcTONYMBAs K NOTPACEHUAM KOPNOpaTUBHAs KynbTypa

*  [IpuHgTE peLLeHnn: NMOEPCTBO B NEPVOL NOTPSACEHN

®  [QTOBHOCTb K U3SMEHEHWIO NapadurMbl
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IR: TEHAEHLIWW B PACKPbITUI

IR-KOMaH[, NOBLICUIN YPOBEHb IR-KOMaH[, NOBbLICUIM YacToTy KOMMaHU nepecMoTpeny
NeTanusauunm B TekyLLeM 06bSIBNEHUIA BO BpeMS NPOrHO3 Ha rof B CBETE
PACKPbITUM naHaeMmnu naHaemMum

Mctoynmk IR Survey Citigate Dewe Rogerson 2020
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IR: TEHAEHLIWW B PACKPbITUI

IR-KOMaHa 0TMETUNN poCT KOMMaHWWA OTMETUAN POCT KOMNaHUW NPULLK K BbIBOAY,
KOJIMYeCcTBa 3anpocos, WHTEpeca Co CTOPOHbI YTO MaHaeMms cnocobcTBoBana
CBsI3aHHbIX ¢ ESG, CO CTOPOHLI WHBECTOPOB K COLMaNbHbIM pOCTY BHUMaHMS K ESG Ha

WHBECTOPOB BONpPOCaM byayLLYIO NepCcrneKkTuBy

Mctoynmk IR Survey Citigate Dewe Rogerson 2020
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BNUAHUE HA BU3HEC

BimgHume Ha N3MeHeHue Anantavus N3meHeHne 3HauMMOoCTb
0nepaumoHHble PbIHOYHOIO CTpaterum 1 NpPOrHo3a, dyHaameHTanb
N hUHAHCOBbIE OKPYXEHMs U UHBECTULIMOH- ynpasnexue HbIX

rnokasartenu KOHTeKCTa HOW 0XUAAHNAMH nokasarenei

NporpaMMbl

B kaKkou cTeneHu PbiHOYHas O6HOBNEHMS U O6HOBNEHNe YTo 0Becrneynt
OrpaHNYeHns 1 OVHAMKKa |§aK W3MEHEHNS guidance, 0T3bIB 0NTOCPOYHYH
CBA3aHHbIE MEPbI KJII0YeBON cTpaTerum u W U3MEHEHNE YCTORYMBOCTD?
MOB/USNN Ha BHELLIHMW (haKTop NPUOPUTETOB LIeNeBbIX
ONepaLyOHHYH0 rnokasaresne
[EATENbHOCTD,

nokasartenu busHeca
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YCTOWYUBOCTb U OTBETCTBEHHOCTb

CaHutapHbie
n
MEULIMHCKME
Mepbl

Kakue Mepbl, B
Kakue CPOKM Bblnn
NPUHATBI Ha
NPEeanpusTUsX 1

APYrux
NoLafKax

N3MeHeHuda B
OpraHusauuu

TpyAa

Hacko/bKo
BbICTPO K
3P PEKTUBHO
KOMMaHus
aflanTmpoBanach K
OrPaHNYEeHUIM

KanpoBsas
NOJINTMKA U
coumanbHas
noaiepxka
COTPYAHUKOB

Y10 nsmeHunoco B
paboTe ¢
NepcoHanom,
Bbina nn
ONTUMU3aLNI?
CoumarnbHble
Nporpammb

bnarotsopute
JIbHOCTD,
noaaepxka
MECTHbIX
coobulecTs

NH1UMaTUBbI U
nporpamMmsbl s
BHELLIHMX
CTEeNKX0/OEepoB.

Ctparternyeckas

yCTOMYMBOCTb BU3HECA

Ctpaterus
YCTOUYMBOCTH,
COOTBETCTBME
npuopuTeTam
pa3BuTHg br3Heca

711
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OBLMN KOHTEKCT U «<HOBAY 3TUKA»

_--" Bonpockl K KOPNOPaTuBHOMY YNPEBNEHnIo - ~ = < _
-~ 3hdeKTUBHOCTH, pasMe RN
e [OTOBHOCTb WATW HABCTPEYY NapTHepaMm CDCI)BOSHE]I’ axﬁeamm by S o
e /I KOHTPAreHTaM P RN
7/ N\
/ \

/ \
/ JIMOLMOHANbHASA YYTKOCTb \
'\ LLInpokue coumnanbHbie 0693aTeNbCTBA KOMNAHUS W EE TEKYLLIAS KOMMYHUKaL|AX, 3MNaTug "
\ [TOBECTKA ,

\ /

\ //
\
S XXenaHue 1 roToBHOCTb NOMOYb 7
S.o NOTPEOUTENSM, COTPYIHNKAM, BCEM ITUYHOCTb «CBEPXTPUGLIM> B 7
~e_ CTeIKXONENaM CNOXHbIA nepuos -
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PA3JIE/bl OTYETA

BCTYMIEHWE / 0630P KOMMAHUN OBPALLIEHMS AHAIINS PEATINSALIAW CTPATETU,
PE3Y/ILTATOB
e [IpUHATHIE MEPDI * YNOMWHAHME BaXHbIX aCMEKTOB W e B/IMGHIME BHELLHWX W BHYTPEHHUX (DAKTOPOB
e [MBKOCTb pearnpoBaHus HanpasneHni e Anantaums K USMeHeHUsM
e YyTKOCTb, BH/MaHME K HYX1aM BCEX e IMOLMOHANbHAA YYTKOCTb e [InaHvpyeMble LWaru
BOBJIEYEHHbIX CTOPOH e [lo3nuunsg KOMNaHW1 B LenoMm

CTpaTernyeckas yCTonYMBoCTb G13Heca
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PA3JIE/bl OTYETA

KOPIOPATUBHOE YINPABJIEHUE

3HAYeHVe KOPnopaTMBHOIO YNPaBIeHns ang
YCTOMYMBOCTH

KayecTBO M HafeXHOCTb MEHEDKMEHTa
[1p0O3payYHOCTb, 3QMEKTUBHOCTD,
NOAOTYETHOCTb aKLMOHEPaM

Pasmep BO3HArpaxneHum

720\

PUCK-MEHELXMEHT

e KauecTBO pUCK-MEHEMKMEHTA

o BAVSHME PbIHOYHON, 3KOHOMUYECKOMN,
COLMAnbHOM CUTYaLM Ha KapTy PUCKOB

e AHanNM3 peann3oBaBLUMXCS 1 MOTEHLMAMBbHbIX
BbI3OBOB

10(M

YCTOWYMBOE PA3BUTUE U PABOTA

CO CTEMKXOJNIAEPAMMU

ESG-cTpatervs: npuopuTeTh, LWarw, AencTBIs
ColmanbHas noanTrka
bnaroTBOpUTENbHOCTD

PaboTta ¢ MECTHbIMM COODLLLECTBAMM
YBaXEHWE 1 BHIUMAHWE KO BCEM
cTenkxonaepam
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0 CITIGATE DEWE ROGERSON MOSCOW

ROR _ O 25

BEAYLLIEE ATEHTCTBO B COEPE KOPIMOPATUBHbIX YACTb MEX/YHAPOJHOW CETK BOMEE 25 NIET HA POCCUICKOM PbIHKE
N OUHAHCOBbIX KOMMYHUKALIWIA CITIGATE DEWE ROGERSON

W XONANHTA HUNTSWORTH GROUP

KonTakTbl opuca CDR B MockBse:

Aupec: Mocksa, KoMCOMONbCKIA MPOCTIEKT, 4. 42, CTp. 1 Ocdwuci Citigate Dewe Rogerson pacnofnoXeHbl B ropoaax:

E-mail: fincom@cdrmoscow.ru AwcTepnam, bupmirrem, bpioccens, byaanelut, Bapiuasa, onkorr, [lybai, fuccabor, JIoraok,
Mapapwa, MunaH, Mocksa, Mymbaw, Hbto-Mopk, Mapwx, MekuH, CaH-Opanumncko, CuHranyp,
Facebook: www.facebook.com/CDRMoscow Crokronsm, DparkdypT, Ynkaro, LaHxal v 3auH6ypr.
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