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Environment Social Governance

ESG (Environmental, Social, Governance) — 370 3KOnorMyeckue, couuasnbHble U ynpaBreH4YecKue
XapaKkTepPUCTUKM KOMMaHUW, KOTOpble OLEeHWBAKTCHA NPU NPUHATAN UHBECTULMOHHBIX PEeLleHun Hapsay C
duHaHcoBbIMM napameTpamu. MoXHO ckasatb, 4TOo G nogpasymMeBaeT KopropaTMBHOE YrpasBrneHue B
Npu3mMe YyCTONYUBOrO pasBUTUS.

e Xopollee pacKpbITUE ONUPAETCA HA PeaNbHO AEUCTBYOLWME NPAKTUKN BHYTPU KOMMNAHUNU
e HeobxoanMma KOHKpETUKa BMECTO AeKNapaTUBHbIX 3aABAEHUN
e PelleHMe CNOXKHOCTEN B PACKPbITUN HOBbIX aCMEKTOB HE/Mb3A OTKAaAbIBaTb Ha byayllee
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1. OpraHbl ynpas/ieHNA KOMMaHUU

e PoJsib OpPraHoB ynpas/iEHUA B CUCTEME YNPaBIEHUA YCTOMUYMBbLIM Pa3BUTUEM
e Pa3Hoobpa3ue B COCTaBE OPraHOB yrpaBAeHuUA

e HesaBucmmocTb YUneHos CoBeTa ANPEKTOPOB

e Overboarding
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UcmoyHuk: Modosoli omyem Cbepa 3a 2020 2.
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2. Bo3HarpaxaeHue opraHoB yrnpaBaeHus

e [lpo3payHOCTb MEXaHM3MOB ONpeae/ieHNs YPOBHSA BO3HArpaXaeHus

e [lepcoHasnbHaAA CTaTUCTMKA BO3HArpa*KaeHua Ton-meHeaXMeHTa

e PackpbiTve nHpopmaLnm 0 Nporpammax AoAroCPOYHOro CTUMY/IMPOBAHNA YNEHOB OPraHoOB yrpaBAeHUA

e VHble GpopMbl 4OXOA0B YNEHOB OPraHOB yrNpaBaeHUs

CooTHoweHe

Moxazaress & CPABHEHIE C AVANAIOHOM LIEASELI BAEHIIA

(8 % ot obwei npe- Bunsaata
Noxazaress it} MNoporosce maesse Liereaoi noxaszareas Maxcimaya Pesynstar va xoseu rosa (8 %6 oT maxc. npenin)
EBITDA' 25% $1 033 man Bl 148 man $1 263 man $1 431 maH 25%
CaoboaHsiin
ABHEXHBIM NOTOK' 5% $444 mAH $493 maH $542 man $691 maAH 5%
Mpou3BOACTBO MeAU 20% 266 THIC. TOHH 296 ThIC. TOHH 325 ThIC. TOHH 306 TwiC. TOHH 13%
Obuwan perexran 169 uexTos 154 uexta CLUA/ 139 uenTos CLLUA/ 143 uenTa CLUA/
cebecTonmMocTs' 20% CLUA/GyHT byHT o byHT 17%
MNoawiTor 70% 60%
Moxasaress 8 (PagHEaw ¢ AVANAIOHOM LEASERIX B
CooTHowesme Burnvara
(& % oT ofwed npe- (a%
Matit) OF MaKc.
Kaoueane 3aax81 Ofi3op AocTiwes st npesss)
Crparenueckoe 30%  Ha npoexTe pacwuperus AxTo-  PaboTa 3amMeAArAach B NEpeO NOAOBHHE rOAR, HO NPOBOAMAACH 10%
passuTue ranckoro MOKa GyayT npoeeae-  Taxum 06pazom, YToGs! NPOU3BOACTBO Ha NPOKTE HAUAAOCH K KOHLLY
Hbl 3HAUMTEALHBIE PAbOTHI, 2021 roaa v BuA0 3aBepLIEHO B PaMKax NEPBOHA4AALHOMO BloaxeTa.
B COOTBETCTBMM C MPAQMKOM
u BloaxeTOM
Coxpaiuerne -10%
BbIMAAT NO BO3Ha-
noKasdareAsam rpaxae-
6ezonacHocT HUA
HUroro npemun 100% 63%
(e % or
MAKCHMYMa)

UcmoyHuk: Modosoli omyem KAZ Minerals 3a 2020 a.
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3. CobnrogeHune asTMYHOCTU BeaeHmna busHeca

e ®dopmannsoBaHHble B KOMNAHUM e s
NONUTUKM B 06NACTU STUYHOTO BeAeHUA
613Heca 1 nepMmeTp X AeiCTBUA

e [loaxoAbl MeHeaKMeHTa no
o OcHoBHbIE PMCKH, CBA3aHHbIE C NPaBAMK YenoBexKa
YNpPaBAEHUIO KaXKaol 13 aTux chep, L
CTaTUCTUKA Pe3yNbTaTUBHOCTH

e KeWcbl NO CyLWEeCcTBEHHbIM HEraTUBHbIM
cobbITUAM — BO3MOXKHOCTb ANA
KOMMaHMWN pacckasaTb O HUX

MonuTHKK U CTAHAAPTBI

UcmoyHuk: OYP Polymetal International plc 3a 2020 a.
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4. YnpasneHne puckamum yCTOM4YMBOro pa3BUTUSA

Kanmatmnueckune puckn. KomnoHeHTbl NOAHOLEHHOTO
PacKpbITUA:

©)

O O O O O

BoBneyeHHocTb CoBeTa AMPEKTOPOB N UHbIX NOAPA3AENEHNN B
NPUHATUE PELLUEHUN, OLLEHKY U MOHUTOPUHT PUCKA

CTaTUCTMKa BbIBPOCOB NapHMKOBbIX ra30B

MNepexoaHble PUCKK

dunsnyeckne pucku

BO3MOKHOCTHM, OTKpbIBAlOLMECA Nepes, KOMNaHUEN

AHann3 YyBCTBUTENILHOCTU GUMHAHCOBbLIX MOKa3aTenen U NONOKEHUA

Pacnpeneneﬂue OTBETCTBEHHOCTH NO BONPOCaM H3MEHEHWUA Knumara®

Coser aupextopos L TPaTEriH P
» 102-26 SKONOMWYECKOR CTPATEr MM
it . 6 N

8 SACTH HIMEHEHNS KNMMATE)
+ Pacuet BuiBpOCOR NAPHUKOBEIX 2308

. + OB o6

pasantun CTEHABPYAM 1 PYKOBOACTEAM
« v - BN
¢ TpeGoasnmamin pyxosoactas TCFD
Yy ouenkK " e ™
"oy W yPOBNHA BOIREHC
SHONOMHNECKIMX PHEXOS
Cayxba . M NoAAepxxa SHaNUIS
ny Cosety nupextopos

MNpowIBOACT Berouse . Py IKONOTHMECKOR CTPATENMM (B T B OBNSCTH HIMEHEHNA KAMMATE)
npeanpeaten

UcmoyHuk: OYP MAO «HopHukenos» 3a 2020 200

PUCKK KNbepyrpos v 3almTbl NEPCOHANbHbIX

NAHHbIX

DATA PRIVACY AND DATA PROTECTION-3 YEAR PERFORMANCE SUMMARY

TOTAL NUMBER OF CUSTOMERS (AT 31/12)* 2018 2019 2020
TOTAL NUMBER OF FRAUD INCIDENTS 68,251 100,034 137,245
(NUMBER OF CARDS AFFECTED)

LOSS TO THE GROUP AS A RESULT OF FRAUD INCIDENTS RUB8.3m RUB 8.6m RUB 8.8m
ACCOUNT TAKEOVER FRAUD (NUMBER OF CARDS AFFECTED) 16,979 38,294 65,674
CARD-NOT-PRESENT FRAUD (NUMBER OF CARDS AFFECTED) 29,605 32,471 44,774
FRIENDLY FRAUD (NUMBER OF CARDS AFFECTED) 13,367 15,600 15,452
CARD STOLEN FRAUD (NUMBER OF CARDS AFFECTED) 4,162 7.968 7331
CARD LOST FRAUD (NUMBER OF CARDS AFFECTED) 3,225 4,333 3,376
FRAUDSTER FRAUD (NUMBER OF CARDS AFFECTED) 376 40 435
COUNTERFEIT CARD FRAUD (NUMBER OF CARDS AFFECTED) 436 595 196
OTHER FRAUD (NUMBER OF CARDS AFFECTED) 101 733 7

vear growth n

PROTECTIONS FOR CUSTOMERS

AND OTHER DATA SUBJECTS

The Group operates in full compliance with the legal framework
established in Russia, and reports to and Is subject to the scrutiny
of and audit by the FSB, the Central Bank of the Russlan Federation
and Roskomnadzor dzor recently insp the Bank,
and the | ion raised no Tinkoff does
not see these relationships as merely supervisory; Tinkoff actively
Interacts with these regulators by participating in joint committees
with them and providing training and information support. The
Company also provides inputs into the development of legislation
Inthis space alongside other large banks as well as in adoption of
newterms.

The Group's Information security.

policies are published on our website. In addition to that policy
Tinkoff has an Internal policy which regulates how our systems
operate, the roles and responsibilities of those working within it and
It sets out the principles for dealing with customers, employees,
regulators and third parties in case of data security breaches. The
Internal documents of the Group describe the processes for the
collection, processing, and destruction of personal data.

The internal document also includes a roadmap for development;

Itformulates goals and KPIs. There are quarterly reports on
their achievement.

UcmouHuk: Tinkoff 2020 Sustainability Report
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5. YnpaBaeHue B Lenovyke NOCTaBOK

Ncnonb3oBaHue ESG-kputepmes npm otbope NOCTaBLMKOB
PacnpocTpaHeHune nepumeTpa AencTBna 6a3oBbIX NOAUTUK
KOMMaHMKM Ha Y4aCTHUKOB LLeNOYKM NOCTaBOK

PacKpblTve pe3ynbTaToB OUEHKU NOCTABLWMKOB HA npeameT
NoABEPXKEHHOCTU PUCKAM YCTOMUYMBOTO Pa3BUTUA

CHUCTEMA 3EJNIEHbIX 3AKYMOK

KOREKC NOBENEHMSA KOHTPATEHTA
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Ocwowime ARNABADM ANN COIAMR CHCTEMM JaNEHSX IARYIOK

OCHOBHBIE 3TANGI PAIPABOTKH CHCTEMB! OUEHKW NOCTABUIMKOB 1O KPUTEPHAM ESG
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UcecmoyHuk: limezpuposaHHsili omyem MAO «®ocazpox» 3a 2020 200

PoprMuposanme
ESG-Tpetosanuit
K HOHTParenTaM,
oTpaReHHEE

8 Konexce
nosenens
nocTasumKa

PaspaboTka MaTRHub

13 60 ESG-noxasatenen
1 paspasoTka MexauMama
wax yuera B npouenypax
oueniin 1 neBopa

n woc.
NepewHR FIOKYMENTOB, KOTOpS:
MOrYT CrymATs

cooTeeTCTaMR TReGoBaNMD

3anonueswe NocTasuwKoM Pacuer seca

MOAPRAWINGM BHKET,

cocTomuen BONPOCOR & Gannax

3 MepesR TPEBOBAAA/BONPOCOD
HACATE/IHO CXPANE CKPYHAIOUIEH

O WECTH KATErOHAM: TRu KATEropHA
THLLM TpM —

Onpereneswe nepesia
80MPOCOR ANA KAMAGH 13
HATErODUA B JABUCHHOCTIA
OT XapaKTePa AERTENEHOCTH

CPeLi. COUMANEHOM OTBETCTEEHHOCTH NOCTABLUAKA/NOADAL AR

1 YNpABNeHAR. B TOM uMEne YNpaBnels

KauecTBoM
PesynsTaTom oueHiu RENAETCR 5t PV i , 7 8 Gannax.
Aarmoe ouersin Komnarmm noma noc , KOTOpHE OCyLeCTEIROT
caoo ve c ESG, ¥ NPUHATE BEPHOE PELIEHNE O BHIGOPE KOHTPAreNTa.
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[Tomoraem poCcCUMUCKMM SMUTEHTAM CTPOUTb BpeHa, OTBETCTBEHHOW KOMMNAaHUN

v' O6wmnpHan 6a3a KOHTAKTOB U NapTHEPCKME OTHOLIEHMA
C BeAyLWNMM UHBECTULIMOHHBIMN KOMMNAHMAMM

v' B3saumopeiicteue ¢ ESG areHTcTBaMM

v’ Bonee 25 net IR KOHCANTUHra

v' Bonee 80 NpmM30BbIX MECT 3aHANN OTHETbI
HaLWMX KIMEHTOB B Pa3/IMYHbIX KOHKYpCax
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@ www.horizon.ru
@ info@horizon.ru
(&) +7 495 225-03-35




